HUONG DAN SINH VIEN TU POI MAT KHAU
Phan 1: Bé sung thdng tin bdo mdt dé khdi phuc mdt khau tai khodn

Buéc 1: Nhdp dia chi dang nhdp mail vao thanh dia chi cua trinh duyét nhw hinh 1, hodac
ddng nhdp vdo thie vién; cong thong tin sinh vién trén trang daotao. hup.edu.vn déu dwoc
chuyén d@én trang yéu c4u bé sung thang tin:

- Wi ,
"] Céng théng tin ndi b - X / Tab mai b SN

:

C | O mailhup.eduvn (1)

[ mail.hup.edu.vn - Bang nhip tai khoan cda ban

Q. mail.hup.edu.vn - Tim kiém trén Google

Hinh 1
- (1): Nhap dia chi mail.hup.edu.vn vao thanh dia chi cua trinh duyét

Buoc 2: Dang nhdp dia chi email nhw hinh 2:

BT Microsoft

bang nhap

cntt2017_6@hup.eduvn (1)

Ban khéng truy c3p dugc vao tai khoan?

Hinh 2
- (1): Nhap tén hom thu
- (2): Chon “Tiép theo”
Buréc 3: Nhdp mdt khdau hom thue nhie hinh 3:



ah Microsoft

cntt2017_e@hup.edu.vn

Nhap mat khau

(1)

Quay lai Péang nhdp

Téi da quén mat khau

Hinh 3
- (1): Nhap mat khau hom thu
- (2): Chon “Piang nhap”
Buéc 4: Bé sung thdng tin bdt bude nhue hinh 4:

] Office 365

Thong tin bé sung bat budc

Mgudi quan tri cda ban y&u cdu ban thém thang tin bao
mat bé sung d& gilp ban phuc héi tai khodn cda minh,

Hay dang xudt va dang nhap bang tai khoan khac

Théng tin bé sung

Hinh 4

- (1): Chon “Tiép theo” dé bo sung thdng tin bao mat dé phuc hoi tai khoan

Buéc 5: Nhdp thong tin bé sung nhuw hinh 5:



dung dé mat quyén truy nhap vao tai khoan cua ban!

€ ddm bao ban cd thé dat lai mat khdu cla ban, ching tai can thu thap mot s& thang tin d€ co thé ki€ém chiing ban 13 ai. Ching téi s& khéng ding théng tin nay @& gl
thur rac d&n ban - chi 13 d€ gil cho tai khodn cia ban dugc bdo mét hon. Ban sé& cdn thiét [dp it nhat 2 trong s céc thy chon bén dudi,

o Bién thoai Xac thuc chua duge dat cdu hinh. Thiét |3p ngay bay gid (1)

o Email Xac thuc chua dugc dat cdu hinh. Thiét 1ap ngay bay gig (2)

hiy bo

Hinh 5
- (1): Chon “Thiét Iap ngay bay gio” bo sung s dién thoai.
- (2): Chon “Thiét Iap ngay bay gio” bd sung email.
Buéc 6_1: Nhdp céc thong tin bé sung sé dién thoai nhw hinh 6:

B® Microsoft

dung dé mat quyén truy nhap vao tai khoan cua ban!

Hay xac minh s& dién thoai xac thuc cda ban bén dudi,
Bién thoai xac thuc

Vigt Nam (+84) (1) v
l0942536584 (2) |

nhin tin cho téi

Hinh 6
- (1): Chon ma Ving/Qudc gia
- (2): Nhap sé dién thoai dé giri ma xac thuc
- (3): Chon “nhain tin cho tdi” néu mudn guri ma xé&c thyc bang tin nhan
- (4): Chon “Goi t6i” néu mubn nghe ma xac thuc

Buéc 6_2: Nhdp ma xac thue da dwoc quri dén so dién thoai vira nhdp



dung dé mat quyen truy nhap vao tai khoan cua ban!

Héy xdc minh =& dién thoai xéc thuc cda ban bén dudi.

Bign thoai xac thuc

R

Chiing t8i d3 gii mat tin nhin van ban cé chita mi ki€m chimg dén dién thoai cla ban.

616582 (1) | kiém ching thi lai

Hinh 7
- (1): Nhap ma xac thuc da duoc giri hoac goi dén sb dién thoai vira nhap
- (2): Chon “kiém chirng”

Buwéc 7_1: Nhap céc thdng tin b sung email nhw hinh 8:

dung dé mat quyen truy nhap vao tai khoan cua ban!

Vui ldng xac nhén dia chi email xéc thuc cda ban dudi day. Khéng sir dung email trudng hoc hodc céng vige chinh cda ban.
Email Xac thuc

1234@gmailcom (1)

email toi

quay lai

Hinh 8
- (1): Nhap email x4c thuc khéng ciing hé thdng véi email can khéi phuc mat khau.
- (2): Chon “email toi”.

Buéc 7_2: Nhdp ma xac thuee da dwoc guri dén email bo sung vira nhdp nhue hinh 9



dung dé mat quyén truy nhap vao tai khoan cua ban!

Wui ldng xac nhan

dia chi email xdc thuec cda ban dudi day. Khéng sit dung email truding hoc hodc céng vige chinh cda ban

Email Xac thuc

Ching téi d3 gli mét théng digp email cé chira ma ki€m ching dén hép thu dén cla ban,

049964 (1) | kiém ching thirlai

Hinh 9
- (1): Nhap ma xac thue duoc giri dén email bo sung
- (2): Chon “kiém chirng”

Budc 8: Két thic qua trinh bd sung thong tin bao mat

d A d ~f M i h M M Nt kh ’ a b |

Ung de mat quyen truy nnap vao tal knoan cua ban!

Cam on ban! Ching téi s& ding théng tin bén dudi dé khéi phuc tai khodn cla ban néu ban quén mat khdu, Hay bam "hoan tét" d€ ddng trang nay.
@ 5in thoai Xsc thuc duoc thist 15p |3 +54 0973160697, Thay d3i

Q Email Xac thue dugc thigt lap 13 doanthihong @gmail.com. Thay ddi

Hinh 10

- (1): Chon “hoan tat” két thic qué trinh bo sung théng tin bao mat dé khoi phuc tai khoan.
Phan 2: Tu d6i mat khau tai khoan

Buée 1: Pang nhap tai khoan hom thu nhw hinh 1:



BT Microsoft

Pang nhap

cntt2017_6@hup.eduvn (1)

Ban khéng truy c3p dugc vao tai khoan?

Hinh 1
- (1): Nhap tén hom thu
- (2): Chon “Tiép theo”

Buéc 2: Chon “Toi da quén mat khau » nhuw hinh 2:

B® Microsoft

cntt2017_6@hup.eduvn

Nhap mat khau

Mat khau

Quay lai Pang nhap

Téi d2 quén mét khiu(1)

Hinh 2
- (1): Chon “Téi da quén mat khau”
( q :
Buoc 3: Nhdp thong tin nhw hinh 3:



Microsoft

Quay lai tai khoan cla ban

Ban |3 ai?
D€ khoi phuc tai khodn cla ban, hdy bat d5u bing cdch nhip ID nguéi ding cda ban va nhitng ki tu trong anh hodc dm thanh bén dudi,

ID nguan ding:

cntt2017_6@hup.eduwn

Vi du: user@contoso.onmicrosoft.com hodc user@contoso.com

L
-

a) 1 -

i Sz M
| )
MNhap cac ki tu trong hinh hoac cac tir trong @m thanh.
3
Tiép theo [EHTE]
Hinh 3

- (1): Céc day ky tu can xac minh, néu mudn nhap day ky tu khac cho & iéu tuong dé thay
day ky tu khéc.

- (2): Nhap day ky tu
- (3): Chon “Tiép theo”
Thuc hién cdc bwéc 4 hodc 5 dé nhan ma kiém chaeng.

Buwéc 4_1: Nhdp email dé xac thuec ma kiém ching nhue hinh 4



Quay lai tai khoan cta ban

buéc kiém chiang 1 = budc kiém ching 2 = chon mét mat khau mai

Vui léng chon phugng thirc lién hé diu tién ma ching téi nén ding dé kiém ching:

(1) [®)Email d&n email thay thé cia téi

2 Mhén tin d&n dién thoai di déng
clia tai

' Goi dién thoai di ddng cda tai

Ean s& nhan dugc mét email cé chira mé kiém ching tai dia chi email thay th&

[do™™==****@gmail.com)} cia ban.

==l

Hinh 4

- (1): Chon “Email dén email thay thé ciia t6i”

- (2): Chon “Email”

Buéc 4_2: Nhdp ma xac thue duwoc giri dén email bé sung nhuw hinh 5

Quay lai tai khoan cua ban

buéc ki€m chirng 1 = budc kiém ching 2 = chon mdt mat khau mai

Vui long chon phuong thirc lign hé diu tign ma ching téi nén ding dé ki€m chimg:

'®) Email d&n email thay thé cda toi

) Whan tin dén dién thoai di déng
cla tdi

) Goi dién thoai di ddng cda téi

Chiing tai da gl mét théng digp email cé chita ma kifm chitng dén hdp thur dén
cta ban.

| 526218 (1)

[ Tiép theo Ban dang gap su cd?

Hinh 5

- (1): Nhap ma xac thuc dugc gui dén email bo sung

- (2): Chon “Tiép theo”



Buwéc 5_1: Nhdp sé dién thoai dé Xac thuee nhu hinh 6:
Quay lai tai khoan cta ban

buéc kiém chirng 1 > chon mot méat khdu mai

Vui ldng chon phuong thirc lién hé ma ching tdi nén diang dé€ kigm chirng:

® Nhin tin d&n dién thoai di dén ) )
3 160 ' ' - E€ bao vé tai khoan cda ban, ching t6i c&n ban nhap s& dién thoai di déng diy

cua tdi ,

dud cda ban (=== 07) dugi day. Ti€p theo ban s& nhan dugc mot tin nhan

) van ban cd mi xac minh ma ban cé thé sir dung d& dat lai mét khiu cda minh.
' Goi dién thoai di déng cua téi

| 1234556 (1)

Hinh 6

- (1): Nhap s6 dién thoai di bo sung
- (2): Chon “Nhin tin”

Buwéc 5 _2: Nhap ma xac thue nhwe hinh 7:
Quay lai tai khoan cua ban

budc kiém chirng 1 > chon mot mat khdu mdi

Vui léng chon phugng thic lién hé ma ching téi nén dang dé€ kiém chirng:

® Mhan tin d&n dién theai di dén ) ) ,
3 6 : ' e Ching téi d3 gui cho ban mdt tin nhan van ban ca chia ma kiém ching dén
cua tdi

dién thoai cda ban.

) Goi dién thoai di déng cda tai

| 350192 (1)

Hinh 7
- (1): Nhap ma xac thuc di dugc giri dén sé dién thoai bd sung

- (2): Chon “Tiép theo”

Buréc 6: Nhdp mdt khdu méi nhue hinh 8:



Quay lai tai khoan culia ban

budc kiém ching 1+ > chon mét mat khadu méi

* Mhap mat khdu mdi:

[1) CEn c& méat khdu manh, Mat khdu manh bao
B4 manh mét khiu gém 8 dén 16 ki tur va phai két hap cé chif hoa

* Xéc nhan mit khdu méi: va chir thudng, s&, va cac ki higu. Ching khéng

thé chira tén ngudi diing cla ban, (4)

(2)

Hinh 8
- (1): Nhap mat khau méi
- (2): Nhap lai mat khau moi
- (3): Chon “Hoan tat”
- Luu y: Mat khau phai da manh va theo huéng dan caa muc (4)

Buéc 7: Hoan tat qué trinh tu doi mdt khau.

Microsoft

Quay lai tai khoan ctia ban
@ M3t khiu cua ban da dugc dat lai

Be dang nhdp vdi mat khdu mdi cla ban, bdm vao day.



